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L. DEMONSTRATION - GENERAL

A. Purpose of and Authority for Demonstrations

1. Section 1092, Chapter 55, Title 10 of the United Stated Code (U.S.C.)
allows the Secretary of Defense to conduct studies and demonstration projects. This section |
also specifies that the Secretary may enter into contracts with public or private
organizations to conduct these studies and demonstrations.

B. Organization

1. In the Spring of 1985, the Director, TRICARE Management Activity
(TMA) was charged with the responsibility for administering all medical care demonstrations
for the Department of Defense. This Chapter of the Operations Manual is being issued to
carry specific instructions regarding processing claims which are affected by
demonstrations. : |

C. Restrictions on Scope of Benefits Furnished Under
Demonstration Projects
1. Proposed new benefits provided under demonstration authority must

receive TMA agency coordination in the same manner as any other proposed TRICARE |
benefit; and

2. Unless specific statutory demonstration authority provides otherwise,
benefits may not be provided under a demonstration project that would otherwise be
considered unproven under TRICARE Standard. |
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II. DEMONSTRATION PROJECTS
A. RESERVED I
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B. RESERVED |
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D. RESERVED I
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E. RESERVED I

2.20.E-1 C-139, May 19, 1999






OPM Part Three

Health Care Providers - Organization,
Operations and Maintenance

Table of Contents

L PROVIDER NETWORK DEVELOPMENT .........ccccoiiiiiiiiiriiiiiieeeeeereeeeenrnnnns 3.1.I-1
A Geographlc Availability ... 3.1.1-1
Areas Where Establishment of TRICARE Prime and
TRICARE Extra is Required..........ccoocoiiiiiiiiiiiiiiiiiiri v 3.1.1-1 I
2. Retail Network Pharmacy Service .......cccceeviviiciviiirriiiiereenesarneennns 3.1.1-1
3. Areas Where Establishment of TRICARE Prime and
TRICARE Extra Is Optional..........cc.ccooiiiiiiiiiiiiiiiiiiinirnniernsenen. 3.1.1-2 I
4. Beneficiary Access t0 Care.....c.c.ovvevueeivmeeirireiieerieniieeeeeven e e 3.1.1-2
B. Provider Network Requirements and Standards ....................... 3.11-2
1. Lead Agents and MTF Interface in Provider Network
191573 1e] o3 1113 o | AR OSSO 3.1.1-2
2. Standards for Network Providers ........cccooeereviieiiivrmmnecrierieneeenennn. 3.1.1-2 1
3. Program Requirements..............cooeiviiiiiiiiiiiniiiiii e e 3.1.1-8
. REFERRAL FUNCTIONS ...ttt eectee e e eeevveearvsv e s e e 3.1.11-1
A, Health Care Finder.............oooviiiiiiiiiiiee e 3.1.11-1
1. Health Care Finder FUnctions ........cccoeeeeeeiivviriierieniveeeerrenenenns 3.1.11-1
2. Qualification of the Health Care Finders........ccccoovvvvvviivnrennenrennns 3.1.11-4
B. Specialty and Inpatient Care ..............ccccoovriiniiiiienieeeeeeeeee, 3.1.1I-4
C. Specialized Treatment Services (STSS)........ccoeeviiiiieiiiiiieeeene, 3.1.11-4
1. PROVIDER EDUCATION AND RELATIONS .........ccocoooiiviieiiieieeenneen. 3.1.11-1
A. Provider Education Program Components...............cccccceeneeeen. 3.1.111-1
1. Distribution of Descriptive Material..........c.cooeeeeeiiriiiiiiiieeeee. 3.1.11I-1
2. Policy and Procedure Changes...............ccccivvvreeniiiiiiiiiienicennnneen. 3.1.111-2
3. Network NewWsletters....oooiiu it ee e e e e 3.1.111-2
4. Network Updates... ... et 3.1.1I-2
5. Problem ResOMION . c.uvvvvetiiiiiiiiiir et eeieeeecieetieeesere v eneesaeeans 3.1.11-2
6. STAMNG...oooiieiteeeieeieieeeee ettt 3.1.11-2
B Provider Relations Program Components ............ccccccceevueeeeene 3.1.11-2
1 CommMUNICAIONS - euuivivieineaniineii et e et e eeeenr e v raaeraararenes 3.1.111-3
2 Problem ResOIUtION ......coceeummiiirriniiieiiiiiiiiieire e errrrrnes e e aa s 3.1.11I-3
3 GTievance ProCedUTIeS.......couoviireiieiranirenirieietineererersanesreeaansenns 3.1.111-3
4 SEAfINgG ... ociiniit i se e s r e e e aas 3.1.111-3
5 Provider Representatives ...........ccooiiiiiiiiiiiiiiiiiiiiiiircin e ceenceeneee 3.1.111-3
Iv. PROVIDER AUTHORIZATIONS /CERTIFICATIONS ........cccccvviirniennnn. 3.1.1V-1
Addendum A Clinical Quality Management Program (CQMP) in
the Military Health Services System (MHSS)................... 3.1.A-1
Addendum B Criteria For Selection of Network Providers.................... 3.1.B-1
Addendum C Criminal History Background Checks on
Individuals in Child Care Services...........cccccovvevneeceennen.. 3.1.C-1

i C-139, May 19, 1999






