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SUMMARY OF CHANGE(S): This change revises policy to clarify eligibility requirements for
newborn claims processing.
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1.7.1.1.5 Inquiry Period

In addition to identifying the correct person or family, the inquirer must supply the
inquiry period. The inquiry period may either be a single day or can span multiple days. Historical
dates are valid, as long as the requested dates are within five years. The inquirer queries DEERS for
information about the coverage plans in effect during that inquiry period for the sponsor and/or
family member. The reply may include one or more coverage plans in effect during the specified
period. For claims, the contractor shall use the dates of service on the claim.

1.7.1.1.6 Lock indicator

The contractor chooses whether to lock Catastrophic Cap Deductible (CCD) totals. If
the contractor intends to update the CCD amounts, the contractor must lock the totals.

1.7.1.2 Information Returned In The HCC Inquiry For Claims

The DEERS ID is returned in response to a coverage inquiry. The contractor shall store the
DEERS ID for use in subsequent CCD update transactions for this claim. In addition, the Patient ID is
returned in the coverage response. The contractor shall store the Patient ID. The contractor must
put the Patient ID and DEERS ID on the TRICARE Encounter Data (TED) record.

When implementing applications that use system to system interfaces that return partial
matches (such as claims), those applications must allow the operator to view and select the correct
individual, as described above. The partial match response is designed to provide unique identifiers
(Patient ID or DEERS ID) that can ensure that subsequent processing will uniquely identify the
correct individual or beneficiary.

1.7.1.2.1 Data Returned In A Coverage Inquiry That Repeats For Every Coverage Plan

In response to a HCC Inquiry for Claims, DEERS returns the specified coverage
information in effect for the inquiry period. The following list shows the information DEERS returns
for each coverage plan in effect during the inquiry period:

» Coverage plan information (assigned or enrolled)

» Coverage plan begin and end dates within the inquiry period

« Sponsor branch of service and family member category and relationship to the

sponsor during coverage period

Note:  Newborn coverage information will only be reflected after the newborn is added to
DEERS. See TOM, Chapter 8, Section 1 and TPM, Chapter 10, Section 3.1.

1.7.1.2.2 Data Returned In A Coverage Inquiry Independently From The Coverage Plan
Information

The DEERS coverage response will always return:

» Sponsor Personnel Information: All current personnel segments will be returned,
including dual eligible segments. The contractor shall not use this information for
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claims processing. This information is intended to be used for the TED only.
» Person information including the mailing address.
» The residential zip code will be returned for jurisdiction purposes.

« CCDD totals: Both family and individual CCDD accumulations are provided in the
coverage response.

» LockIndicator: The status of the lock on CCDD totals is returned on the coverage
response.

The DEERS coverage response may include the following information. If nothing is
returned, this means that DEERS does not have this information for the requested inquiry dates.

»  Primary care manager information: PCM information is returned for some
enrolled coverage plans. No PCM information is present for the DoD assigned
coverage plans and some enrolled coverage plans. PCM information provided
includes DMIS, the PCM Network Provider Type Code, and individual PCM
information if available in DEERS.

o OHI: Limited OHI information is returned.
o OGPs: Complete OGP information is provided in the response.
1.7.1.23 HCC Copayment Factor For Coverage Inquiries

The HCC Copayment Factor Code for a beneficiary is determined by DEERS and is
returned on a claims inquiry, but may be influenced by treatment information from a claim. The
contractor shall use this factor code to determine the actual copayment for the claim.

The different factors are determined by legislation, which considers factors such as
pay grade and personnel category, such as retired sponsor or active duty. Although the rates are
based on the population to which they pertain, such as retired sponsor, these rates also apply to a
sponsor’s family members. Examples of copayment factors are:

« Pay Grade Corporal/Sergeant or Petty Officer Third Class and below rate

» Pay Grade Sergeant/Staff Sergeant or Petty Officer Second Class and above rate
» Retiree and Surviving family members of deceased active duty sponsors rate

» Foreign Military rate

The contractor’s system should be flexible enough to permit additional rate codes to
be added, as required by the DoD.

1.7.1.2.4 Special Entitlements
Congressional legislation may affect deductibles and rates. The Special Entitlement

Code and dates if applicable provide information to support this legislation. Effective dates will also
be included in the response from DEERS. Note that a person may have multiple special
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