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DMDC Launcher Application
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DOES - Inquiry

By Social Security Number

Duplicate SSNs receive Partial Match
DOES will note SSNs that have changed

DOES will note SSNs that are not the
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DOES Main Screen




TRICARE SYSTEMS MANUAL 7950.1-M, AuGusT 1, 2002
CHAPTER 3, ADDENDUM F
NATIONAL ENROLLMENT DATABASE (DOES) TRAINING

DOES Main Screen

Person Details

Address & Telephone
Personnel Information
Coverage Details

Eligible Plans

Other Government Programs
Policy Details
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Two Tree Views

! Defenze Daline Enaoliment Spstem [DDES] Version 2
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Person Details
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Address & Telephone
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Personnel Information

Health Met Fedeesl Sovices [Flegion
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Coverage Details
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Eligible Plans

Sample 1
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Other Government Programs

Sample 12
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Policy Details
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Functionality Overview

Incpaarsy
Enrollroent Process

—  Address Update

—  Ernmwollment Man

—  FCM Assizmvent

—  Policy - Fee TUpdate
Digenrollrae nt
Enrollreent Mo difications
Tranasfer Enrollme nt

—  Address Update

—  Ernmwollment Man

—  FCM Assizmvent

—  Policy - Fee Update
Cance] Events

—  Enmwlbvent

—  Diserpollment

Lddress Update

PCI Change

PCIV Cancellation

PCIV Ivlodification
TRICARE ID Card Reguest
Enrollment &ttribute pdate

PCIV Lssignment
—  PCM Assizmvernt
— PCM Search
Motification Request
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The Enrollment Process

Entollraent Athibute Update
Sample
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Address Update
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Address Update - OCONUS
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Enrollment Main
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PCM Assignment
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Policy/Fee
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Disenrollment

[hzediollmend E
Gamgs Congden |5 porm TFA bdeaiaal Cog lot A0GM:  2000-AL0G-30-INDEFINITE Asthen Alsrcs |
Michslle Congden [Chid] P Famsly T Ton A0 Z000-JUL-1V3-2002-4PR-07 Humans Miday H
Chearbes Congden [Child) Paimes Family Crg fon ADFM ZO00-JUL-19-2004-May-11 Humara Militaiy H
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o
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Enrollment Modifications

= Modilcatione ]

Bensficis Corwerage Plan Covesage Period Cument Evenl |
(A FEE L R g R e P [rciwiduall Covg For MED and Medsl . 2000-JUH-01 -IMDEFIHITE Fubwe= Erucl=ent

Modhcations:
Moy the Begin date: 00 -JR-01 j Moty the End dabe: 'mxnmrg ::I ™ Appiy Lockout:

Modity the End Reason: | Gl
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The Transfer Enrollment Process

il +——

2. Transfer Enrollme nt

4. PolicyiFee
Sample P
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Transter Enrollment

Family Membos's Cument Endoliment Details:

Bensficiany Coverage Plan (Curmert Enoliment Period Diste of Teamsher {
Wi:hels Congden |Child) e Foarraly Civg s AL 2000-Juk1 5 2002 A 07
Wl Chaxies Corgden [Chid) | P Family Civg o ADFM 2000-Jui1 3 2004 Map-11
Geoige Congden [SPONSOR] TFR Indwidusl Cvg lo A0SMs 200040 30+ ndefirits
Seinc] e Famiy Mesbar bo Transter
Transher Detals
Coverage Plan: [Fiim Fami Cvo lor ADFH
B tom Center atiori Al |
Trarder Date  [20012PR25 ?J : Dmﬁ o ¥ Gererale Ereoliment Cand?
Becened Do Py |
Sarnple a4
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Cancel Events

* Cancel Evenls E

Coverage Flan Coverage Pasind CurerEvert |
Patme Inchiudl Cvg for MAD e Medalof . 2001 JUN-TAMDEFINITE  Comoel Ervoliment

Sample 25
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PCM Assign/Change

* PCM Assign/Change E
Aszign Mew PCH
Eeneficiany PCH Hame/DIMIS 1D Prosvider Typs [FCH Period i
st Diprwar [Ciokd] ES Disect Cane netvacek. 2007 APA-20-2000 MAR 1 B
" Diard Diorre [Crokd) ez Diisesct Cove plwaik. 2001 -4FA-20-2002-MAR-18
Favin Mocathy |Stepchild) e Dipsch Care nebwvacek. 20070 0FA-20-2002-MaR- 18

Erber FOM Assipnmert [lste: 0 APE-27 Ell

| Erber the End Heasr: [ Prmarart change of station PCS] of primaey cave [ =]

et POAE Dl il I

|
Cancsl
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PCM Cancellation

** PLM Cancellation [ x]
Records for Cancelaton
Beneliciay PO Mame/DIS 1D Peovides Typa PCM Peiod |
Vot Dionnee | Cild] Es Dissct Care netwack.  2007-2FA-20-200E-Ma5-18
Davvid Diionne [Child) ER Diesmck Care network. 20071 -0FF -20-2002-M&H-18
Kevin Mccathy [Stepchild) ) =] Dk Care nebwacrk. 2001 APA-20-2002-M&R-18

Sedect PCM Canced D pticn For Daaid Dicees [Child |
# Cancel cunenl and ieinsbabe previous FCM ¢ Cancel pusent FOM and assign a new FOM

| _wce |

Sample
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PCM Modification

Bensficiay PCM Hame/TMIS 1D Proreides Type PCH Pesind |
Famt Dionre [Child) Q0Es Dissch Care network. 2001 -AFR-20-2002-MAR-1B 2
» Pat Rgcond Q0T Diseecs T netwecrk. 2007 APR-01 -2001 APRAS
[izrad Dhiorine [Coukd] es [Disact Care nelvcik.  2007-APA-20-2002-M48-18
[ » Pt Recod oG Dismct Care nebwork. EEE'I-.I’F‘H{I'-—IIIII-AFF“-'I‘? =
4 e
1 Modidications:
i AP | f -
Mody the Begndae:  [xor 2l | Modty the End dute:  [Z002 MR8 ] Al
| MeodtymheEndRessor | |

o]
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Card Request

¢ Cand Raquest E
- Bered Cand R equest for famillp membess
| Please select option before selecting Berefician:
& MewCad 1 Replacs Cad
Fiegqussi Typs I
Mancy Krigh |5 pouss]
e |
s ] 4 ! |
] Carcal |
Sample
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Notifications

— Send Molifications (o Famdy Membarz
Plaass pedoct option belose selecting Benebclay:

= Ervliment o PCM r Eoh
Benefician Hotfication Type |
Fasti Dionne [Child)

B4 [ 2vvid Dionne |Child)
Forvin Weoatiy |Shepchid]

Sarnple

30

30




TRICARE SYSTEMS MANUAL 7950.1-M, AuGusT 1, 2002
CHAPTER 3, ADDENDUM F
NATIONAL ENROLLMENT DATABASE (DOES) TRAINING

Enrollment Attribute Updates

Beneficisny Covverage Plan Coverage Peiicd |

Gatp raghil [Sporer] TRICARE Sariol Frisme 143356 F-01-2001 -DEC-31

TRICARE Serior Frime 2000FEE-01-2001-DEC-T1

Few W aivar Resson: I j
Add/Thangs MESC55M [ Ol Indcste: _tow |
Hear Survay: [ J i I
| _ gomest |
Sample
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PCM Assignment

* Two Screens:
— PCM Assignment
— PCM Lookup
* Used In the Following Functions:
— Enrollment
— Transfer Enrollment
— PCM Change
— PCM Cancellation

32
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DMIS Id Assignment for Enrollment with
Direct Care™ Network PCM

When user selects the Direct Care Network, DOES will display
all Military Treatment Facility (MTF)-designated DMIS Ids/
DMIS Facility Names. The user must select the appropriate
DMIS Id/DMIS Facility Name.

Optionally, the user may enter the enrollee’s PCM Preference
as free-form text (80 characters).

HOply BICEC ard OCONTS wers will have flos ophon
33
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DMIS Id Assignment for Enrollment with
Civilian™ Network PCM

Regions 1, 2 and 5.

DOES will display all MCSC-designated DIIS Ids/DIIS Facility Mames
within the PCM Eegion Code. The user must select the appropriate
DTS IdD IS Facility Mame before assigning the PCIL

Alf other regions:

DOES will assign the DIIE Id as foll ows:

«Ifenrolled in TRICARE Pnime Eemote, DOES will assign the TPE DWILS Id for

the region (e.g., 7903} with the exception that region 7 will be assigned 7908 and
Alaska enrollees will be assigned 7916

«If enrolled in other TEICAEE plans, DOES will assign the TECPCH DS Id for
the region

Homly WICS C wsers will have this ophion 74
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DMIS Id Assignment for Enrollment with
USFHP* Network PCM

When user selects the USHFP Network, DOES will display
all USFHP-designated DMIS Ids/DMIS Facility Names.
The user must select the appropriate DMIS Id/DMIS Facility

Name.

#nly Designated Providerusers will have this option
35
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PCM Assignment - Civilia

* PCM Assignment |_[O] =]

Firimany Care Manage: infoimation for. na Rogers
Healt Care Plarc  Pries Famils Cvg for M&D and Medal of Hona
ssgn PCM for the lolloveng members:

Banshcisie: | 7B Exnciony’ Hetvacalc

o i Riogers [Spouss | Pegrader:  Diect Cae & Civlian © [107
Regian pr
D15

S i

Hpares [

iy [ sz [ ZPCode [ Dok Jo

Teeghormo: [

e

Licanas Nuarioer | S

Giroup Hame: |

Effacive Por

QeginDabe | EndDam|

Sample
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PCM Assignment - USFHP

38
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PCM Search Screen

M
e o

Eu-|_'_'_'—"'—mu[

mlllll_"_'_'_'_'_

i-tm N - | [ =

Eal & wowe [

| Sewth Ciew
. _gomh | o |

A | e | manmul [ancsl |

see IOD for possible search combinations

Sample
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PCM Search Screen - Results

G222 00M Beimar, Michele Fd 7 650 Perrmpheara fuvs 5e 0000000000
[T Ko, Grace 2 kN 111 Michigan Ave Nw Q000000000
TEE0E5E Mickeswer, Malthew O £ 37 111 Michigan Ave Hw 0000000000
=TT hern s = Belinkoingoe, Lawra) z 37 111 Wichigan Svsnue M OO0 D000
145354058 Wan Dam, John M rd 0 650 Pernsphvanis Ave 5= 00000 D00S0AGE X
LEEE R Bowd. Blarbana 2 LA 3800 Fleseron Finad DOO00MO0G0AGE e
210443743001 Fonlz, Bradiod 5 Z 11 2115 Wisconsn Ave Mw DOO00 00000
JIEZEE Cobwn, Geoige Fd ) 111 Michigar Ave Hw 000000000
21TIE0E Scheid, Pete z ar 111 Michigan Ave Hw 000000500
ZHETHT (Ginanhesg. Lams Fd i 111 Michigar Avenue Moithiwesd 0000000000
A5TAIET Cuzsi, Sandea 2 w 111 Michigan Ave Nw 0000000000
S350 B Childeans Heapalal £ i) 25000 Good Hops Ad Se OO000 D000
TR Winchester, James F 2 11 3800 Reservon Rd W W Q000000500
SIS Foku-dankwsh Cadoc | 2 1] 2135 Eeuiﬁ\-e Hw D000 DOE00

1 Thicugh 15 il I fiign PCM Cancal i

Saraple 40

40




TRICARE SYSTEMS MANUAL 7950.1-M, AuGusT 1, 2002
CHAPTER 3, ADDENDUM F
NATIONAL ENROLLMENT DATABASE (DOES) TRAINING

PCM Assignment

¥ Prmary Coie Manager Seanch

i ﬁsmm €2 Typa Cods: F

Girowp: Mame: qu,bd:ua J Phone: Immmm

Harme: [Bord Babarad Liceriza 1D |

Addes RO Fesevos Foad Specishy:  [TT - TriemalMesicing
| S [rkrenn

Gl [FFakingion ME ZIFMW ™ Show Rlemarks Nmﬁnﬂtl

PCMs Fourd

POMID | Hane | Se [Speciap] Aecbass | Remaks

[TrEE= == Il atteeas, Db & Z 11 114R 108k St Q000000500

0 1] Beiman. Michsle £ k1) D000 mooon

REREAE i, Grace 2 ko 00000000

)27 0 o Mlckmerer. Maithew Fai i 00000 000n

TR Hinkingor, Lara Z 7 Q00000000

1453058 ‘e Dlam, John W Z i) D000 M0DS0AAGE e

210443743001 Foniz, Bradiod 5 Z 1 F1 R Wizrnnzin Sue B 00000 D000n

216N Cichar, Geigs.| 2 k) Q000000000

2173de03 Scheid. Peler Z g 0000000500

T Gitsanbeng. Lamsa 2 37 Q000000000

AET4ET Cuzzi, Sandra Z Er L0000 00000

SANIEEOE Chidsans Heapital Z m 00000000

SETHEEE “Winchester, James F 2 11 DO00000E00

STIETIS Fokurdankmsh Cadie 2 [+ Q00000500

¢ Fesipie | 1 Thiough s Med Cancel I

Sarapls 41
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DOES - Quick Key Commands

Ctrl + & = Address Update = Fl=Help Contents

Ctrl + D =Dizenrollment = Fi=3earchForHelp On
Ctrl + E =Mew Enrollment = F4=Combo Drop Down
Ctrl + F = Open Farmily = Fll=About

Ctrl + G =PCM WModification =  Fac=Cloze Screen

Ctrl + [=PCM Aszzign

Ctrl + L =PCh Cancellation
Ctrl + W = Change Enrollment Period
Ctrl + N =Motification

Ctrl + P = View Policy

Ctel + Q= Quit

Ctrl + B =Cancel Event

Ctrl + 5= Card Request

Ctrl + T = Transfer

Ctrl + U =MICEC Update
Ctrl + ¥V =View Farmily
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