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Chapter 7

Medical Management (MM), Utilization Management (UM), 
And Quality Management (QM)

Revision:

Section/Addendum Subject/Addendum Title

1 Medical Management/Utilization Management (MM/UM)

2 Preauthorizations

3 Contractor Relationships With The Military Health System (MHS) TRICARE Quality 
Management Contract (TQMC) Contractor
Figure 7.3-1 Box Inventory Document (Sample)
Figure 7.3-2 Routine E-Mail (Sample)

4 Clinical Quality Management Program (CQMP)

A An Important Message From TRICARE

B Hospital Issued Notices Of Noncoverage

C Hospital Adjustments
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