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DOES - Inquiry

By Social Security Number

Duplicate SSNs receive Partial Match
DOES will note SSNs that have changed

DOES will note SSNs that are not the
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DOES Main Screen
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DOES Main Screen

Person Details

Address & Telephone
Personnel Information
Coverage Details

Eligible Plans

Other Government Programs
Policy Details




TRICARE SYSTEMS MANUAL 7950.1-M, AucusTt 1, 2002
CHAPTER 3, ADDENDUM F
NATIONAL ENROLLMENT DATABASE (DOES) TRAINING

Two Tree Views
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Person Details
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Address & Telephone

Health Met Federsl Sorvices [Angion 11]
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Personnel Information

Health Net Fodeesl Sorvices [Flegion
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Coverage Details
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Eligible Plans

Sample 1
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Other Government Programs

Sample 12
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Policy Details
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Functionality Overview

Ingpairy
Enrollmernt Process

—  Address Update

—  Emmlbvent Man

—  PCM fAssimmvernt

—  Policy - Fee Update
Dize roollrne nt
Enrollmernt Modifications
Tranater Enrollment

—  Address Update

—  Emmlbvent Man

—  PCM fAssimmvernt

— Policy - Fee Update
Cancel Events

—  Enmlhrent

—  Disermollment

L& ddrezs Update

PCII Change

PCI Cancellation

PCIV Ivlodification
TRICARE ID Card Reguest
Enrollment &ttnbute Tpdate

PCIV Lgsigrrne nt
—  PFCM Assimmmwent
—  PCM Search
Motification Request
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The Enrollment Process
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Enrollment bttibute Tpdate 4. PolicyiFee
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Address Update
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Address Update - OCONUS
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Enrollment Main
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PCM Assignment
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Policy/Fee
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Disenrollment
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Enrollment Modifications

= Modilscations %]

Bensicis Coverage Plan Covesage Period Cument Event |
(TSR R et Farres [riiwidual g For MADH and Medsl . 2001-JUH-01-IHDEFIMITE Futwe= Erucl=ent

Modificaions:
Moy the Begin dabe: 00 -JUR-01 j Madily the End dabe: 'NDEFINIIE il ™ hpply Lockout

Modiy the End Rleason: | Gl

Sample

22




TRICARE SYSTEMS MANUAL 7950.1-M, AucusTt 1, 2002
CHAPTER 3, ADDENDUM F
NATIONAL ENROLLMENT DATABASE (DOES) TRAINING

The Transfer Enrollment Process
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Transter Enrollment

Famaly Mombiod's Curnent Endoliment Details:
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Cancel Events
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PCM Assign/Change
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PCM Cancellation

* PLM Cancellation [ x]
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PCM Modification
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Card Request
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Notifications

— Send Bolifications (o Famiy Membars:
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Enrollment Attribute Updates

Beneficisny Covverage Plan Cerversge Peicd |
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PCM Assignment

* Two Screens:
— PCM Assignment
— PCM Lookup
* Used In the Following Functions:
— Enrollment
— Transfer Enrollment
— PCM Change
— PCM Cancellation

32
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DMIS Id Assignment for Enrollment with
Direct Care™ Network PCM

When user selects the Direct Care Network, DOES will display
all Military Treatment Facility (MTF)-designated DMIS Ids/
DMIS Facility Names. The user must select the appropriate
DMIS Id/DMIS Facility Name.

Optionally, the user may enter the enrollee’s PCM Preference
as free-form text (80 characters).

Hoply BICEC and OCONTUS users will have thos ophion
33
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DMIS Id Assignment for Enrollment with
Civilian™ Network PCM

Regions 1, 2 and 5:

DOES will display all MCSC-designated DIIS Ids/ DS Facility Mames
within the PCM Eegion Code. The user must select the appropriate
DTS IdDIIS Facility Mame before assigning the PCIL

All other regions:

DOES will assign the DIIE Id as foll ows:

s fenrolledin TRICARE Prime Eemote, DOES will assign the TPE DIILS Id for

the region (e.g., 7203) with the exception that region 7 will be assigned 7908 and
Alaska enrcllees will be assigned 7916

s enrolledin other TEICAEE plans, DOES will assign the TSCPCH DIIIE Id for
the region

Homly WICS C users will have this ophion 74
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DMIS Id Assignment for Enrollment with
USFHP* Network PCM

When user selects the USHFP Network, DOES will display
all USFHP-designated DMIS Ids/DMIS Facility Names.
The user must select the appropriate DMIS Id/DMIS Facility

Name.

Hnly Desiznated Providerusers will have this ophon
35
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PCM Assignment - Direct Care

PCM Assignment
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PCM Assignment - Civilia
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PCM Assignment - USFHP
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PCM Search Screen
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PCM Search Screen - Results
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PCM Assignment
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DOES - Quick Key Commands

Ctrl + & = Address Update = Fl=Help Contents

Ctrl + D =Dizenrollment = F2=3earch ForHelp On
Ctrl + E =Mew Enrollment = F4=Comhbo Drop Down
Ctrl + F = Open Family = Fll=About

Ctrl + G =PCM Modification =  Fac=Close Screen

Ctrl + [=PCM Aszsign

Ctrl + L =PCM Cancellation
Ctrl + W = Change Errollment Period
Ctrl + N =HMotification

Ctrl + P=View Policy

Ctel + O = Quit

Ctrl + B =Cancel Event

Ctrl + 5= Card Request

Ctrl + T =Transfer

Ctrl + U =MICSC Update
Ctrl + ¥V =View Family
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