OFFICE OF THE ASSISTANT SECRETARY OF DEFENSE
HEALTH AFFAIRS

16401 EAST CENTRETECH PARKWAY
AURORA, COLORADO 80011-9068

TRICARE

MANAGEMENT ACTIVITY
PCPB CHANGE 4
6010.56-M
NOVEMBER 7, 2008

PUBLICATIONS SYSTEM CHANGE TRANSMITTAL
FOR
TRICARE OPERATIONS MANUAL (TOM)

The TRICARE Management Activity has authorized the following addition(s)/revision(s)
to 6010.56-M, issued February 2008.

CHANGE TITLE: CONSOLIDATED CHANGE
PAGE CHANGE(S): See pages 2 through 4.

SUMMARY OF CHANGE(S): This change brings this Manual up-to-date with published
changes to the Aug 2002 TRICARE Operations Manual (TOM), 6010.51-M. Included are
Changes 67, 68, 69, 70, 71, and 72. This change also revised Clinical Support Agreement
requirements (Chapter 15, Section 3); revised electronic claim submission standards (Chapter
1, Section 3); and miscellaneous minor clarifications/corrections.

EFFECTIVE AND IMPLEMENTATION DATE: Upon direction of the Contracting Officer.

This change is made in conjunction with Feb 2008 TPM, Change No. 4, Feb 2008 TRM,
Change No. 4, and Feb 2008 TSM, Change No. 4.

b SUeZ P
%’L Laura Sells
Chief, Purchased Care Procurement

Branch

ATTACHMENT(S): 235 PAGES
DISTRIBUTION: 6010.56-M

WHEN PRESCRIBED ACTION HAS BEEN TAKEN, FILE THIS TRANSMITTAL WITH BASIC DOCUMENT
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REMOVE PAGE(S)

CHAPTER 1
Section 3, pages 1 and 2

Section 7, pages 1 and 2

CHAPTERG6
Section 1, pages 5, 6,and 11

CHAPTER 7
Section 1, pages 3 and 4
Section 4, pages 1 and 2

CHAPTER 8
Section 8, pages 1 and 2
Addendum A, pages 1 -5

CHAPTER9

Section 1, pages 3-6

Section 2, pages 1,2,and 5-12
Section 3, pages 1 -4

Section 4, pages3-6and 9-15
Section 5, pages 3-10, 15,16, 19, and 20
Section 6, pages 3,4, and 7
Section 7, pages 1, 2,and 5
Section 8, pages 3,4, 9,and 10
Section 9, pages 1-10
Addendum D, pages 1 and 2

CHAPTER 10
Addendum B, pages 17 - 32

INSERT PAGE(S)

Section 3, pages 1 and 2
Section 7, pages 1 and 2

Section 1, pages 5,6,and 11-13

Section 1, pages 3 and 4
Section 4, pages 1 and 2

Section 8, pages 1 and 2
Addendum A, pages 1-6

Section 1, pages 3-6

Section 2, pages 1,2,and 5-12

Section 3, pages 1 -4

Section 4, pages3-6and 9-15

Section 5, pages 3-10, 15,16, 19, and 20
Section 6, pages 3,4, and 7

Section 7, pages 1, 2,and 5

Section 8, pages 3,4, 9,and 10

Section 9, pages 1-10

Addendum D, pages 1 and 2

Addendum B, pages 17 - 30
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REMOVE PAGE(S)

CHAPTER 11

Section 1, pages 1 through 3

Section 11, pages 3 and 4

CHAPTER 12

Section 2, pages 5 and 6

CHAPTER 13
Section 6, pages 7 and 8

CHAPTER 14

Section 2, page 1

CHAPTER 15

Section 3, pages 1-3

CHAPTER 16
Section 1, pages 1-3

Section 3, pages 1 and 2

CHAPTER 17
Section 3, pages 5-10

CHAPTER 18

Table of Contents, page 1
Section 3, pages 5 and 6
Section 8, pages 1-4
Section 9, pages 1-30
% %k Kk ok Kk ok

Addendum A, pages 1 -6

INSERT PAGE(S)

Section 1, pages 1 through 3

Section 11, pages 3 and 4

Section 2, pages 5 and 6

Section 6, pages 7 and 8

Section 2, page 1

Section 3, pages 1-3

Section 1, pages 1-3

Section 3, pages 1-3

Section 3, pages 5-11

Table of Contents, page 1
Section 3, pages 5 and 6
Section 8, pages 1-4
Section 9, pages 1-12
Section 10, pages 1-3
Addendum A, pages 1 -4
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REMOVE PAGE(S)

CHAPTER 20
Section 3, pages 1 -3
Section 4, pages 1 and 2

CHAPTER 24
Section 4, page 3
Section 26, pages 1 and 2

APPENDIX A
pages 1-27

APPENDIX B
pages 1-6and 21-60

INDEX

pages 1 and 2

INSERT PAGE(S)

Section 3, pages 1-3
Section 4, pages 1 and 2

Section 4, page 3
Section 26, pages 1-3

pages 1-27

pages 1-6and21-61

pages 1 and 2
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