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PUBLICATIONS SYSTEM CHANGE TRANSMITTAL
FOR
TRICARE OPERATIONS MANUAL (TOM), FEBRUARY 2008

The TRICARE Management Activity has authorized the following addition(s)/revision(s).

CHANGE TITLE: STANDARDIZED APPEAL CASE FILES

CONREQ: 15084

PAGE CHANGE(S): See page?2.

SUMMARY OF CHANGE(S): This change clarifies the contents of the contractor’s appeal
files, eliminates duplicates, and provides that appeal files will be tabbed and assembled in a
specified order. This change provides standardized case files throughout the multi-level
appeals process.

L

Director, Ope/péti ons Division

ATTACHMENT(S): 14 PAGES
DISTRIBUTION: 6010.56-M

WHEN PRESCRIBED ACTION HAS BEEN TAKEN, FILE THIS TRANSMITTAL WITH BASIC DOCUMENT.
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