OFFICE OF THE ASSISTANT SECRETARY OF DEFENSE
HEALTH AFFAIRS
16401 EAST CENTRETECH PARKWAY
AURORA, CO 80011-9066

DEFENSE
HEALTH AGENCY

HPOB CHANGE 176
6010.56-M
MARCH 25, 2016

PUBLICATIONS SYSTEM CHANGE TRANSMITTAL
FOR
TRICARE OPERATIONS MANUAL (TOM), FEBRUARY 2008

The Defense Health Agency has authorized the following addition(s)/revision(s).

CHANGE TITLE: ENROLLMENT FEE REFUND

CONREQ; 17776

PAGE CHANGE(S): See page 2.

u OF CHA : This change updated the TRICARE Operations Manual with language
regarding enrollment fees and has the contractor report refunds of any enrollment fees to Defense
Enrollment Eligibility Reporting System (DEERS) if the enrollment fee amounts were previously
recorded in DEERS. The contractors will also need to update DEERS with any amount refunded within
30 calendar days with an explanation to the beneficiary for the fee refund.

EEFECTIVE DATE:  April 25, 2016.

IMPLEMENTATION DATE: May 9, 2016.

This change is made in conjunction with Feb 2008 TSM, Change No. 85.
Digitally signed by
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John L, Arendale

Section Chief, Health Plan

Operations Branch (HPOB)

Defense Health Agency (DHA)
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