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FOR 

TRICARE OPERATIONS MANUAL (TOM), FEBRUARY 2008 

The TRICARE Management Activity has authorized the following addition(s)/revision(s). 

CHANGE TITLE: FEDERAL NON-DISCRIMINATION COMPLAINTS - OGC ROLE 

CONREO: 17624 

PAGE CHANGECSl: See page 2. 

-- ----·---- - - ~ 

SUMMARY OF CHANGE(Sl: This change revises language to provide that complaints of violation of 
federal non-discrimination laws are referred to the Defense Health Agency (DHA) OGC, rather than to 
U.S. Department of Health and Human Services Office for Civil Rights. 

EFFECTIVE DATE: September 30, 2015. 

IMPLEMENTATION DATE: February 11 , 2016. 

ATTACHMENT(S): 12 PAGES 
DISTRIBUTION: 6010.56-M 
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John L. Arendale 
Section Chief, Health Plan 
Operations Branch (HPOB) 
Defense Health Agency (DHA) 

WHEN PRESCRIBED ACTION HAS BEEN TAKEN, FILE THIS TRANSMITTAL WITH BASIC DOCUMENT. 
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