TRICARE Operations Manual 6010.56-M, February 1, 2008
Program Integrity

Chapter 13 Section 8

Threats Against Contractors

1.0 TERRORIST THREATS

The contractor shall immediately report all terrorist threats to the local police authorities. A
written report shall be completed by the individual receiving the threat and sent to the Defense
Criminal Investigative Service (DCIS) office having jurisdiction over the area where the threat was
initiated or act was stated to occur. This includes all threats against person or property. The
contractor shall provide a report of the threat to the TRICARE Management Activity (TMA) Program
Integrity Office (PI), giving as much information as possible, within five working days of the threat.

2.0 BENEFICIARY/PROVIDER THREATS

The contractor shall immediately report these threats to the local police authorities. A written
report shall be completed by the individual receiving the threat and sent to the DCIS office having
jurisdiction over the area where the threat was initiated or act was stated to occur. This includes all
threats against persons or property. The contractor shall provide a report of the threat to TMA PI,
giving as much information as possible, within five working days of the threat.

3.0 FREE COMMERCE INTERFERENCE

The contractor shall report any efforts by individuals or professional organizations to exert
undue influence through coercion or other inappropriate behavior, on a provider to prevent such
provider from joining a provider network, or any effort designed to interfere with free commerce,
to the TMA PI within 30 days of learning of such efforts. Supportive documentation should be
included with the report.
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