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CHANGE 143 
6010.56-M 
MARCH 24, 2015 

PUBLICATIONS SYSTEM CHANGE TRANSMITTAL 
FOR 

TRICARE OPERATIONS MANUAL (TOM), FEBRUARY 2008 

The TRICARE Management Activity has authorized the following addition(s}/revision(s). 

CHANGE TITLE: LIMITED APPEAL RIGHTS FOR EXCLUDED SERVICES/SUPPLIES 

CONREO: 17266 

PAGE CHANGE(Sl: See page 2. 

SUMMARY OF CHANGE(S): This change directs the contractor to not offer appeals in 
reconsideration determinations when the basis of the denial is a statutory or regulatory exclusion. 

EFFECTIVE DATE: April 24, 201 5. 

IMPLEMENTATION DATE: April 24, 2015. 

ATTACHMENT(S): 
DISTRIBUTION: 

9 PAGES 
6010.56-M 

Digitally signed by 

LOZOYA.JOSE LOZ0_:'AJO~EL1231416397 
ON. c-US, o-U.S. Government, 

L 1 2 31416 3 9 7 ou=DoD, ou=PKI, ou=DHA, 
• • cn=LOZOY A.JOSE.L.1231416397 

Date: 2015.03.18 15:51 :56 -06'00' 

John L. Arendale 
Section Chief, Health Plan 
Operations Sections (HPOS) 
Defense Health Agency (DHA) 

WHEN PRESCRIBED ACTION HAS BEEN TAKEN, FILE THIS TRANSMITTAL WITH BASIC DOCUMENT. 
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