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PUBLICATIONS SYSTEM CHANGE TRANSMITTAL 
FOR 

TRICARE OPERATIONS MANUAL (TOM), FEBRUARY 2008 

The TRICARE Management Activity has authorized the following addition(s)/revision(s). 

CHANGE TITLE: TRICARE PRIME REMOTE REVIEW REQUIREMENTS AND SUPPLEMENTAL 
HEAL TH CARE PROGRAM NON-COVERED SERVICES 

CONREO: 16840 

PAGE CHANGECSl: See page 2. 

SUMMARY OF CHANGECSl: This change revises and replaces obsolete language, corrects 
references, updates review requirements between the Defense Health Agency-Great Lakes (DHA-GL) 
and the Managed Care Support Contractors (MCSCs), and adds Supplemental Health Care Program 
(SHCP) non-covered services contractor requirements for TRI CARE Prime Remote (TPR). 

EFFECTIVE DATE: November 17, 2014. 

IMPLEMENTATION DATE: December 17, 2014. 

ATTACHMENT(S): 
DISTRIBUTION: 

97 PAGES 
6010.56-M 

ARENDALE J 0 H Digitally signed by 
• ARENDALE.JOHN.LOUIS.IL 1150775368 

N Louis II 11507 
DN: c=US, o=U.S Government, ou=DoD, 
ou=PKI , ou=TMA, 

• • • cn=ARENDALE.JOHN.LOUIS.1111507753 
68 
Date 201410.1511 :08·39 -06'00' 75368 

John L. Arendale 
Section Chief, Health Plan 
Operations Sections (HPOS) 
Defense Health Agency (DHA) 

WHEN PRESCRIBED ACTION HAS BEEN TAKEN, FILE THIS TRANSMITTAL WITH BASIC DOCUMENT. 
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REMOVE PAGE(S) INSERT PAGE(S)

CHAPTER 16

Table of Contents, page 1 Table of Contents, page 1

Section 1, pages 1 - 3 Section 1, pages 1 - 3

Section 2, pages 1 - 6 Section 2, pages 1 - 6

Section 3, pages 1 - 3 Section 3, pages 1 - 3

Section 4, pages 1 - 4 Section 4, pages 1 - 4

Section 5, page 1 Section 5, page 1

Section 6, pages 1 - 7 Section 6, pages 1 - 7

Addendum A, pages 1 and 2 Addendum A, pages 1 - 4

Addendum B, pages 1 - 3 Addendum B, pages 1 - 3

Addendum C, pages 1 - 3 ★ ★ ★ ★ ★ ★

CHAPTER 17

Table of Contents, page 1 Table of Contents, page 1

Section 1, pages 1 - 3 Section 1, pages 1 - 3

Section 2, pages 1 - 4 Section 2, pages 1 - 4

Section 3, pages 1 - 22 Section 3, pages 1 - 22

Addendum A, pages 1 and 2 Addendum A, pages 1 and 2

Addendum B, pages 1 - 3 Addendum B, pages 1 - 3

APPENDIX A

pages 9 - 34 pages 9 - 34

INDEX

pages 1 - 4 pages 1 - 4
2
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