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PUBLICATIONS SYSTEM CHANGE TRANSMITTAL 
FOR 

TRICARE OPERATIONS MANUAL (TOM), FEBRUARY 2008 

The TRICARE Management Activity has authorized the following addition(s)/revision(s). 

CHANGE TITLE: ELIMINATION OF WALK-IN CUSTOMER SERVICE AT TRICARE SERVICE CENTERS 

CONREO: 16705 

PAGE CHANGECSl: See pages 2 through 4. 

SUMMARY OF CHANGECSl: This change eliminates the walk-in customer service provided at the 
TRICARE Service Centers (TSCs) located wi thin the 50 United States. Due to the unique needs at our 
overseas installat ions, walk-i n customer service will continue to be offered at the TSCs located 
overseas. No other customer service functions are affected, i.e., education, briefings, and Military 
Treatment Facility (MTF) Commander hours. 

EFFECTIVE DATE: Upon direction of the Contracting Officer. 

IMPLEMENTATION DATE: April 1, 2014. 

This change is made in conjunction with Feb 2008 TPM, Change No. 100. 

ATTACHMENT(S): 
DISTRIBUTION: 

143 PAGES 
6010.56-M 

ARENDALE.JOHN. 
LOUIS. 
11. 1150775368 
John L. Arendale 

Digitally signed by ARENDALE.JOHN. 
LOUIS .11.1150775368 
DN: c=US, o=U.S. Government, ou=DoD, 
ou=PKI , ou=TMA, cn=ARENDALE.JOHN. 
LOUIS .11.1150775368 
Date: 2013.11 .15 09:42:36 -07'00' 

Section Chief, Health Plan 
Operations Sections (HPOS) 
Defense Health Agency (DHA) 

WHEN PRESCRIBED ACTION HAS BEEN TAKEN, FILE THIS TRANSMITTAL WITH BASIC DOCUMENT. 
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REMOVE PAGE(S) INSERT PAGE(S)

CHAPTER 1

Section 3, pages 5 and 6 Section 3, pages 5 and 6

Section 4, pages 1 through 4 Section 4, pages 1 through 4

Section 7, pages 1 through 4 and 7 through 18 Section 7, pages 1 through 4 and 7 through 18

CHAPTER 6

Section 1, pages 1, 2, and 11 through 20 Section 1, pages 1, 2, and 11 through 21

Section 2, pages 1 through 4 Section 2, pages 1 through 4

Section 4, pages 1 and 2 Section 4, pages 1 and 2

CHAPTER 8

Section 4, pages 3 and 4 Section 4, pages 3 and 4

CHAPTER 11

Table of Contents, page 1 Table of Contents, page 1

Section 1, pages 1 and 2 Section 1, pages 1 and 2

Section 2, pages 1 through 3 Section 2, pages 1 through 3

Section 3, pages 1 through 4 Section 3, pages 1 through 3

Section 4, pages 1 through 3 Section 4, pages 1 and 2

Section 5, pages 1 and 2 Section 5, pages 1 through 4

Section 6, pages 1 through 4 Section 6, pages 1 through 4

Section 7, pages 1 through 4 Section 7, pages 1 through 3

Section 8, pages 1 through 3 Section 8, pages 1 and 2

Section 9, pages 1 and 2 Section 9, pages 1 and 2

Section 10, pages 1 and 2 ★ ★ ★ ★ ★ ★

CHAPTER 12

Section 1, page 5 Section 1, page 5

Section 3, pages 1 through 4 Section 3, pages 1 through 4
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REMOVE PAGE(S) INSERT PAGE(S)

CHAPTER 15

Section 1, pages 1 and 2 Section 1, pages 1 and 2

Addendum A, pages 1 and 2 Addendum A, pages 1 and 2

CHAPTER 17

Section 3, pages 9, 10, and 19 through 21 Section 3, pages 9, 10, and 19 through 21

CHAPTER 18

Section 2, pages 5 and 6 Section 2, pages 5 and 6

CHAPTER 19

Section 3, pages 7 and 8 Section 3, pages 7 and 8

CHAPTER 20

Section 4, pages 1 and 2 Section 4, pages 1 and 2

CHAPTER 21

Section 1, pages 1 through 6 Section 1, pages 1 through 6

CHAPTER 22

Section 1, pages 3 through 15 Section 1, pages 3 through 15

Section 2, pages 3 through 13 Section 2, pages 3 through 13

CHAPTER 24

Section 1, pages 1 and 2 Section 1, pages 1 and 2

Section 11, pages 1 through 6 Section 11, pages 1 through 9

CHAPTER 25

Section 1, pages 3 through 6 Section 1, pages 3 through 6

APPENDIX A

pages 31 through 33 pages 31 through 33
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REMOVE PAGE(S) INSERT PAGE(S)

APPENDIX B

pages 53 and 54 pages 53 and 54

INDEX

pages 1 through 4 pages 1 through 4
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