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Section 3, pages 7 and 8 Section 3, pages 7 and 8

Section 8, pages 7 through 18 Section 8, pages 7 through 19

CHAPTER 3

Section 6, page 1 Section 6, page 1

CHAPTER 12

Section 7, page 3 Section 7, page 3

CHAPTER 15

Section 3, pages 5 and 6 Section 3, pages 5 and 6
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SUMMARY OF CHANGES

CHAPTER 1

1. Section 3, page 8. Eliminated 2-day callback requirement.

2. Section 8, page 8 Added new language for Network Inpatient Care During 
Contract Transition and Home Health Care During Contract Transition.

3. Section 8, pages 9 - 13. Revised language to Benchmark testing.

CHAPTER 3

4. Section 6, page 1. Added language that the contractors may require payment by 
EFT for electronic claims submitters.

CHAPTER 12

5. Section 7, page 3. Eliminated 2-day callback requirement.

CHAPTER 15

6. Section 3, page 6. Eliminated 2-day callback requirement.
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