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Figure 1-3-A-1

TRICARE Contractor Monthly Workload Report -

Network, TMA Form No. 742 (Continued)

PALE &
TRICARE CONTRACTOR MONTHLY WORKLOAD REFORT -
NEFWORK
STATE CONTRACTOR WAME GONTRAST & AEFORT PERIOD (MG & YA
SECTION 0. INQUIRIES TOTAL
1. Talaphane Inauiies Rt ieed
2. Walk-inz
5. Routing Comespondance
a  Opening Pending
(1] Pendng End ol Prigr Momh
{a) Corection to Prics Menth's Boport (+ or-)
(2] Adiusted Opaning Pending
b Receipks
€. Froacazzed o Completion
d.  Pending End of Manih
4. Priorty CGonaspondanes
a. iJpening Pending
(1} Pending End of Pricr tdgnth
[ Correction 1o Prior Month's Report [+ or -
{2] Adjusted Opening Pending
k. Aaceipts
t. Procassadto Complation
d. Panding End of Month
SECTION E. REMARKS
SECTION F,  EXPEDLTED AFPEALS TOTFAL
1, Dpenlng Pendng I
&, Pending End of Prior ddanth
{1} Correction 1o Prior Month'a Report [+ or -
k. Adjestad Cpening Pending
2,  Racaipts
Procassad to Complation
2. [Initiak Dacizion Wpheld
b, Initiak Decizion Padially Lpkeld
¢ [Initlal Degition Aeverasd
d.  Tatal Processod o Completion
4. Panding End of Mamik

Provious editions are ohsolats

C-134, March 23, 1999 1.3.A-2

T4 FORM 742
Fab, 1639



OPM Part One
Chapter

3

Audits, Inspections and Reports

Figure 1-3-A-1 TRICARE Contractor Monthly Workload Report -
Network, TMA Form No. 742 (Continued)

PaE 3
TRICARE CONTRACTOR MOMTHLY WORKLOAD REFORT -
HETWORK
STATEC COMTRACTOR NAME COMTRACT NO. AEPTAT FERIZD W0 & 71
SECIION G, MOM EXPEITEL MEDICAL MECESSNIY AFPEA_S TATAL
1. Opening Pending :’
W Paadingg End o1 Proor Manlh
(1! Cerrectan e Trior Month's Rzoort '+ ar -]
b. Adwstad Open~g Pending
%, Secaipls
2. Aroeossod to Complehon
. Initial Mae s o dphald
k. Initial Dec 8 an Pariay Dpheld
c.  ‘nitial Des 5-an Aavarzed
el | nisl Bracnssacl o Donngsleso s
4. Penming End af Mardh
SECTION H. NON-EXPED-TED =ACTUJAL DETEAM HATION APPEA_S TOTAL I
1. 2pening Pending ;
.  Penrieg End ol Honr Mnech
1) Correction fo Prcr Mos1- s Fiepen (4 ar -)
b, Adjusted Opaning Panding
2 Hegenprs
3. Processeaia Completion
f.  Infia: Dacizion L'phald
1, I Clenzesinen Bl ally sl
. Inmhal Decizion Revarsed
d. T3 Precessad to Completon
= Peovding End 2l Manlh
SECTION @ GRIEVANCES TOTAL
1. Dpening Panding
3. Pending End o' Pricr *eni-
(1) Carronlon 16 9 aer Manth: Hepor S+ 20
k. Aausted Cpene g Fending
2. Receps
4. Processed o Camplaticn
4. [Mending End of Monih
AEMARKS
Fravicus adltions are obrsoleta TuA FORM 23

My 1592

1.3.A-3 C-139, May 19, 1999



OPM Part One

Chapter

3

Audits, Inspections and Reports

Figure 1-3-A-2

TRICARE Contractor Monthly Workload Report -
Non-Network, TMA Form No. 743
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Figure 1-3-A-2 TRICARE Contractor Monthly Workload Report -
Non-Network, TMA Form No. 743 (Continued)
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Figure 1-3-A-2

TRICARE Contractor Monthly Workload Report -

Non-Network, TMA Form No. 743 (Continued)
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Figure 1-3-A-3 TRICARE Contractor Monthly Cycle Time/Aging
Report - Network, TMA Form 744 |
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TRICARE Contractor Monthly Cycle Time/Aging

Report - Network, TMA Form 744 (Continued)
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Figure 1-3-A-4 TRICARE Contractor Monthly Cycle Time/Aging
Report - Non-Network, TMA Form 745 |
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Figure 1-3-A-4

TRICARE Contractor Monthly Cycle Time/Aging
Report - Non-Network, TMA Form 745 (Continued)
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