OPM Part Three
Chapter

4

Marketing, Enrollment and Support Services

Table of Contents

I MARKETING ACTIVITIES REQUIREMENTS ..........ccocccvviieieeeenninnneeen. 3.4.I-1
A. Marketing Program Requirements....................ccccceevnniineennn. 3.4.I-1
B. Approval of Marketing Materials...................ccccccoiiiiinnnnnnn. 3.4.1-2
C. Roles of the Lead Agents and the MTF Commanders in
Developing Marketing Materials..................occcccccciiinnniiiinn, 3.4.1-2
II. ENROLLMENT PLAN ..ottt e et e e e siirreete e e e e iinneeees 3.4.1I-1
A. Compliance with Enrollment Protocols....................ccccceeeeeeeen, 3.4.1I-1
1. Freedom of CHOICE.......cuuiiiiiiiiiieiiiie e et eeeeaee 3.4.11-1
2. Nondiscrimination........c.oeuveuieieiiini e 3.4.11-1
3. Registration of Medicare Eligible Beneficiaries .........c...cc...ccooecc... 3.4.1I-1
B. Assignment of Primary Care Manager (PCM) ....................cc....... 3.4.11-2
C. Enrollment By Individual or Family Unit....................ccccccciii 3.4.11-2
D. Enrollment Processing ....................cccoocoiiiiiiiiii, 3.4.11-2
E. Enrollment Applications................ccccoooiiiiiiiiiiiiiiiiiiiine e, 3.4.11-4
F. Enrollment/PCM Assignment During In-Processing ................. 3.4.1I-5
G. TRICARE Eligibility Changes ....................cccccocccciiiiiiii . 3.4.11-6
H. Enrollment Portability..................ccccccuiiiiiiiiiiiiiiiiiiiiiiiiiiieeieeeeeeeeees 3.4.11-7
L Split ENrollment ...............ooovviiiiiiiiiiiiiiiiee e 3.4.11-9
Jo RESEIUVEA.........c.ccoviiiiiiiiieieeeeeee ettt ettt e 3.4.11-10
K. Disenrollment..............cccccoouuiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiereeeeeeeeeeeeeeeeeeeeeeeeee. 3.4.11-10
III. BENEFICIARY EDUCATION .....ccoooiiiiiiiiitiiiiiiiiiiiieeeeeeniirecteee e e 3.4.111-1
A. Approval of Beneficiary Education Materials ........................... 3.4.11I-1
B. Beneficiary Education Materials .................cccccevvviiiiiiiiiiiiiiiiiiienn, 3.4.111-1
1. Required Education Materials .............ccoooiiiiiiiiiiiniinn . 3.4.11I-1
2. Dissemination of Information ............cceeeiiiiiiiiiiiiiiiiiieiiceenes 3.4.111-2
C. TMA-Required Meetings ................cccccoooiiiiiiiiiiniiiieeiee, 3.4.111-2
D. Beneficiary SUIveys ..........cccocooiiiiiiiiiiiiiiiiiie e 3.4.111-3
Iv. TRICARE SERVICE CENTERS ..., 3.4.1IV-1
A. Location and Operations........................... 3.4.IV-1
B. TRICARE Service Center Functions ...............ccccceevvvviiiiiiiiiiiinnnn, 3.4.1V-1
1. MHS Beneficiary Information.............cceveuiiiiiiiiiiiiiniiiieiieiceeeenes 3.4.1IV-2
2. TRICARE Dental Information............cceeuuveiiiiiiinniineiiiineieeeneennees 3.4.1IV-2
3. Continuity of Care.............coeeiiiiiiiiiiiiii 3.4.1V-3
4. ENrollment.......ooueuieiiiiii e e 3.4.1IV-3

i C-151, January 11, 2000



OPM Part Three

Chapter

4

Marketing, Enrollment and Support Services

Table of Contents

V. CONGRESSIONAL AND HBA RELATIONS PROGRAM......................... 3.4.V-1
VI. SERVICES DEPARTMENT .......cooootiiiiiiiiiiiiiiiiie ettt 3.4.VI-1
A, GeneTal.........cccoooiiiii e 3.4.VI-1

1. Correspondence Receipt and Control..........c.ccoeveiiiiiiinininnenn. 3.4.VI-1

2. Availability of information ...........cceeeviiiiiiiiiiiiiiiin e 3.4.VI-1

3. FIlING .ooeviiiie e 3.4.VI-1

B. TelepPhOmes ............ooooiiiiiiiii e 3.4.VI-1

1. (€15 1S > L 3.4.VI-1

2. Telephone Standards ........cc.veuviniiiiiiiiiiiii e 3.4.VI-3

3. Toll-free Telephone ServiCe............ccueviiiiiiiiniiiiiiiiiiiiiieiiieeee, 3.4.VI-3

4. Telephone Monitoring Equipment...........cc.ccoviiiiiinn 3.4.VI-4

5. Additional Equipment Requirements...............ccooooiviiiniinnnn 3.4.VI-4

C.  Writteninquiries................oooiiiiii 3.4.VI-5

D. Walk-in inquiries ................oooiiiiiiiiii 3.4.VI-5

E. Medicare Pharmacy Claims Review.................cccoccciiicciiinnnnne. 3.4.VI-5
Addendum A TRICARE LOJO.............cooeeeeiieeiiiiieeeeeeeeeeeiieie e e 3.4.A-1

C-120, September 3, 1998 ii



	I. MARKETING ACTIVITIES REQUIREMENTS 3.4.I-1
	II. ENROLLMENT PLAN 3.4.II-1
	III. BENEFICIARY EDUCATION 3.4.III-1
	IV. TRICARE SERVICE CENTERS 3.4.IV-1
	V. CONGRESSIONAL AND HBA RELATIONS PROGRAM 3.4.V-1
	VI. SERVICES DEPARTMENT 3.4.VI-1
	Addendum�A TRICARE Logo 3.4.A-1

